Factors that affect employee engagement in Airod Sdn Bhd / Nurul Hanisah Mohd Isa by Mohd Isa, Nurul Hanisah
                          
 
 
FACTORS THAT AFFECT EMPLOYEE ENGAGEMENT 
IN AIROD SDN BHD 
 
 
 
NURUL HANISAH BINTI MOHD ISA 
2014252288 
 
 
 
BACHELOR OF BUSINESS ADMINISTRATION  
WITH HONOURS (HUMAN RESOURCE) 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
KAMPUS BANDARAYA MELAKA 
 
 
 
 
 
JANUARY 2017
ii 
 
 DECLARATION OF ORIGINAL WORK                    
 
                                  
BACHELOR OF BUSINESS ADMINISTRATION 
 WITH HONOURS (HUMAN RESOURCE)  
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
 “DECLARATION OF ORIGINAL WORK” 
 
 
I, Nurul Hanisah Binti Mohd Isa, (I/C Number: 930505105758)  
Hereby, declare that: 
 This work has not previously been accepted in substance for any degree, 
locally or overseas, and is not being concurrently submitted for this degree 
or any other degrees. 
 
 This project-paper is the result of my independent work and investigation, 
except where otherwise stated. 
 
 All verbatim extracts have been distinguished by quotation marks and 
sources of my information have been specifically acknowledged. 
 
 
 
 
Signature: _______________                                         Date: ______________ 
 
 
 
 
 
v 
 
TABLE OF CONTENTS 
          Page 
TITLE PAGE 
DECLARATION         
LETTER OF SUBMISSION       
ACKNOWLEDGEMENT       iv 
LIST OF TABLES        x 
LIST OF FIGURES        xi 
ABSTRACT         xii 
 
CHAPTER ONE: INTRODUCTION 
 1.0 Preamble       1 
 1.1 Background of Study      1 
 1.2 Background of Company     4 
 1.3 Problem Statement      5 
1.4 Research Questions      7 
1.5 Research Objectives      7 
1.6 Significance of Study      8 
1.6.1 Organization      8 
1.6.2 Managers      8 
1.6.3 Employees      8 
1.6.4 Researcher      9 
1.7 Limitations of Study      9 
1.7.1 Non-Generalizability     9 
1.7.2 Time Limitation     9 
vi 
 
1.8 Definition of Terms       10 
 1.8.1 Employee Engagement     10 
 1.8.2 Leadership       10 
 1.8.3 Rewards and Recognition     10 
 1.8.4 Communication      11  
1.9 Chapter Summary       11 
 
CHAPTER TWO: LITERATURE REVIEW 
2.0 Introduction       12 
 2.1 Dependent Variable: Employee Engagement   12 
 2.2 Independent Variables:     13 
  2.2.1 Leadership      13 
  2.2.2 Rewards and Recognition    14 
  2.2.3 Communication     15 
2.3 Research Framework      16 
 2.4 Chapter Summary      17 
 
 
CHAPTER THREE: RESEARCH METHODOLOGY 
3.0 Introduction       18 
3.1 Research Design      18 
3.2 Sampling Frame      19 
3.3 Population of the Study     19 
3.4 Sampling Technique      19 
3.5 Sampling Size       20 
xii 
 
ABSTRACT 
 
The purpose of the research was to identify factors that affect employee 
engagement in Airod Sdn Bhd.  The factors consist of three independent variables 
which are leadership, rewards and recognition, and communication whereas employee 
engagement becomes the dependent variable in this study.  The research was carried 
out with the sample size of minimum 132 employees from the total population of 200 
employees in Airod Sdn Bhd.  Moreover, the data has been collected by using a 
survey questionnaire that need to be answered by respondents.  In addition, the 
researcher used Convenience Sampling method in order to gain the data from 
respondents.  Based on the result, the findings show a significant correlation between 
the dependent variable and independent variables. 
